THE ESSENTIAL RESOURCE FOR
TOURISM EMPLOYERS IN BC

There are more than 18,000 businesses in BC’s
tourism industry, and each one has unique human
resource needs. If that feels lonely, it needn’t be...
With support from go2hr, you’ll have the tools
you need to navigate staffing challenges and
opportunities.

About go2hr
go2hr is BC’s tourism and hospitality human resource association. As labour
market specialists, we coordinate the BC Tourism Labour Market Strategy
and give businesses the HR tools they need to become employers of
choice. Bringing together employers, employees, government, educators,
and associations to promote workforce development in the industry, we’re
here to help the industry succeed.

“

In today’s
environment, good
human resource
practices are integral to
business success, and
go2hr is here to work
with you.

”

The BC Tourism Labour Market Strategy
(TLMS) is a key component of the industry’s
growth plan.
The industry has set a goal to generate
$18 billion in tourism revenue by 2016. An
essential component of this growth strategy
is labour market development. Current
labour projections suggest that more than
100,000 new job openings are expected in

the industry by 2020. However, changing
demographics, combined with industry
challenges and competition from other
sectors could result in a shortage of skilled
workers.
Together we can build the skilled
workforce we need to thrive through 2020
and beyond.

- Ian Powell, Managing Director & General
Manager, PAUL’S RESTAURANTS LTD. &
General Manager, INN AT LAUREL POINT

Sign up to receive employer resources
and industry updates by email at
go2hr.ca/subscribe

What’s your greatest
challenge as an employer?

1

HIRING THE RIGHT
PEOPLE

Attracting qualified candidates and choosing a
good fit will save you time and money. Do you
have a proven recruitment plan?
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2

TRAINING
STAFF WELL

Staff skill development has a direct impact on
improving customer service, productivity,
consistency, staff motivation...and sales. Is the
right training available?

3

KEEPING GREAT
EMPLOYEES

Staff who are more content work harder and stay
longer which helps you avoid unwanted costly
turnover. Is your retention strategy working?

“

Visit go2hr.ca to get the
employer resources you
need to succeed.

In our line of work the
success of the business really
is dependent on having
quality staff, so we need to do
whatever we can to get and
keep these people.

”

- Pat Corbett, President, THE HILLS HEALTH RANCH
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How can we overcome our
greatest challenges as an
industry?
• Promoting tourism jobs and careers – Helping job seekers and
influencers understand the benefits of a job in tourism, and debunking
industry myths, so that more people choose the industry.
• Making informed decisions – Having access to current and reliable
research to help make informed staffing decisions, stay competitive
and plan for growth.
• Working together – Coordinating initiatives to help government and
stakeholders understand the economic contributions and challenges
of the tourism and hospitality sector. Working together will support a
growing industry.

With go2hr on your side you can:
• Grow a passionate, skilled and stable workforce.
• Free up time to promote, and grow, your business.
• Improve your bottom line.

Our Programs
go2hr’s programs are designed to help you meet
your HR needs, and to help us all meet the labour
challenges of a growing industry together.
TOURISM CAREER
AWARENESS
Building awareness of short- and longterm job and career opportunities with
targeted marketing to youth, baby boomers,
influencers and others to attract more job
seekers.

EMPLOYER RESOURCES
Providing recruitment, training, staff
management and retention tips and articles
to help meet your staffing challenges.

APPRENTICESHIP TRAINING
Coordinating and managing the Professional
Cook, Baker, Meatcutter and Tidal Angling
Guide certification program standards to help
build a skilled workforce for you.

INDUSTRY CERTIFICATIONS
Administering Serving It Right and
FOODSAFE Level 1 by Correspondence to
make it easy for your employees to get the
certifications they need.

JOB BOARD

INDUSTRY HEALTH & SAFETY
(IHS) PROGRAM

Putting your free posting in front of
thousands of tourism job seekers each month
to find strong candidates.

Providing sector-specific resources and tools
to help you manage health and safety in the
workplace.

LABOUR MARKET ANALYSIS

CERTIFICATE OF RECOGNITION
(COR) PROGRAM

Preparing up-to-date labour market
information including compensation, and
provincial and regional labour market studies,
to help you make informed staffing decisions
and stay competitive.

Helping you take a best practices approach
with your health and safety program in order
to be eligible to receive financial incentives.

INDUSTRY TRAINING
Helping you gain access to relevant frontline, team leadership and management
skills training for your employees.

Learn more about our programs and
how you can participate at go2hr.ca

Since implementing the Professional Cook programs,
the number of Cook (Professional Cook 3) apprentices
in BC who pass the Inter-Provincial Red Seal exam has
risen from 74% to 91%, 9% higher than national results.

“

The sector-specific resources that are developed
by go2hr are par-none. They’re chosen by the industry,
created by the industry, and are complimentary,
practical tools that can be customized to any
organization.

”

- Bill Senghera, Business Consultant & Risk Manager,
WHITE SPOT RESTAURANTS

“

We have been using the go2hr Job Board for over a
year and have been successful in attracting hospitality
industry candidates to fill our positions. We have
found it to be one of the best additions to our online
recruiting plan and it’s absolutely free!
- Paula Amorim, Operations Manager,
THE CREST HOTEL

”
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