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DEFINITIONS

 “New worker”
means anyone who is 

a) new to the workplace;
b) returning to a workplace where the hazards in that workplace have changed during the worker’s absence;
c) affected by a change in the hazards of a workplace; or 

d) relocated to a new workplace if the hazards in that workplace are different from the hazards in the worker’s previous workplace;
“Young worker” 
means any worker who is under 25 years of age
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HOUSEKEEPING DEPARTMENT

Figure 1: Jobs within Housekeeping Department 
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Supervisors

NOTE: 
If no supervisor(s) on duty, contact the Duty Manager dial “0” for Switchboard

RIGHTS AND RESPONSIBLITIES 

Employers

· Make sure any worker (including contractors) working at a workplace is safe

· Provide the right workplace conditions, equipments and/or clothing to the workers’ health or safety 

· Ensure that workers 

· are aware of all possible and predictable health or safety hazards while they are working

· are aware of their rights and duties under the regulations

· Have occupational health & safety policies and programs in place 

· Provide information, instruction, training and supervision necessary to make sure workers are working in a safe environment

· Make a copy of the Health and Safety Act available for workers to review

· Cooperate with WorkSafeBC and its officers

Supervisor 

· Make sure workers working under the supervisor’s management are working safely and the working environment is safe 

· Be familiar with the regulations that apply to the supervisor’s supervised workplace

· Make sure that workers under his or her direct supervision are aware of all known and possible health or safety hazards in the area where they work

· Ask and cooperate with the Joint Occupational Health & Safety Committee (JOHSC) or worker health & safety representative for the workplace

· Cooperate with WorkSafeBC and its officers

Workers

· Must try the worker’s best to protect yourself and others in the workplace

· Perform the given task with the established safe work procedures 

· Ask for help or guidance when needed

· Use or wear protective equipment, devices and clothing as required by the regulations

· Do not fool around or do anything that may put yourself or others in danger

· Make sure workers are at a healthy state to work and did not have alcohol, drugs or other dangerous substances

· Report to the supervisor or employer

· any breaking of the regulations of which the worker is aware of

· any protective equipment, device or clothing missing, or any other hazards the worker consider to be dangerous in the workplace

· Cooperate with the safety committee to create a safe workplace

· Cooperate with WorkSafeBC and its officers

Right to refuse unsafe work 

· The worker must not do any of the work if you have reasons to believe that the work is dangerous

· If the worker refuses to perform the work due to safety reason, you must report to your supervisor or employer immediately

· The supervisor must look into the situation and 

· make sure the unsafe condition is solved

· let the person who reported this condition know if the explanation is not reasonable
· If the situation is solved and/or the worker still does not want to work, supervisor or employer must look into the situation with the worker and

· joint safety committee member;
· trade union representative; or 

· any reasonably available worker if there is no joint committee or trade union member

· If the Worker is still not willing to work, the supervisor/employer and the Worker must call an officer who will inspect the situation and issue the necessary orders

Reporting of unsafe conditions 

Whenever a person believes to be in an unsafe condition or act, the person must report to the supervisor or employer as soon as possible. The supervisor or employer receiving the report must look into that unsafe condition or act and must make sure it is fixed as well as people being aware of the condition or act immediately.
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WORKPLACE HEALTH AND SAFETY RULES & RESPONSIBLITIES 

General Safety Rules

It is the policy and desire of the company to provide information, instruction, and supervision necessary to maintain a work environment where all workers may work free from injury and industrial disease.
1. All injuries, regardless of the level of seriousness, must be reported to your supervisor immediately or Duty Manager.
2. It is your responsibility to protect yourself and others in the workplace.
3. Do not do anything that would put yourself or others in danger.
4. Get help to lift or move heavy or awkward objects.
5. Do not use makeshift ladders or step stools.
6. Notify your supervisor of any hazards of which you are aware.
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Take effort to maintain a clean, orderly workplace to prevent potential hazards.
8. Smoking is permitted in designated smoking areas only.
9. The [insert organization’s name] has policies and procedures to ensure the safety of our workers. Be familiar with them.
a. Violence Free Workplace Policy,


b. Harassment-Free Policy,
c. Working Alone Policy
10. If in doubt of any policies: ASK!
Health and Safety Policy 

The [insert organization’s name] wants its workplace to be a healthy and safe environment. To achieve this, we will establish and maintain an occupation health and safety program designed to prevent injuries and disease. The [insert organization’s name] is responsible for providing adequate instruction to workers and people in health and safety and for addressing unsafe situations in a timely, effective manner. All workers and service contractors are required to work safely, and to know and follow our company’s guidelines for safe work procedures. 

To see an outline of the Health and Safety Policy please refer to Appendix 1. 

[image: image2.png]



HAZARDS 

What is a Hazard? 

The meaning of the word hazard can be confusing. Often dictionaries do not give specific definitions or combine it with the term "risk". For example, one dictionary defines hazard as "a danger or risk" which helps explain why many people use the terms interchangeably.
There are many definitions for hazard but the more common definition when talking about workplace health and safety is:
A hazard is any source of potential damage, harm or adverse health effects on something or someone under certain conditions at work. 

Basically, a hazard can cause harm or adverse effects (to individuals as health effects or to organizations as property or equipment losses). 

Sometimes a hazard is referred to as being the actual harm or the health effect it caused rather than the hazard. For example, the disease tuberculosis (TB) might be called a hazard by some but in general the TB-causing bacteria would be considered the "hazard" or "hazardous biological agent".
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What are Examples of a Hazard? 

Workplace hazards can come from a wide range of sources. General examples include any substance, material, process, practice, etc that has the ability to cause harm or adverse health effect to a person under certain conditions.
 See Table 1 for more examples.
Table 1: Examples of Hazards and Their Effects
	Workplace Hazard
	Example of Hazard
	Example of Harm Caused

	Thing
	Knife
	Cut

	Substance
	Benzene
	Leukemia

	Material
	Hot liquid 
	Burn, scalds

	Source of Energy
	Electricity
	Shock, electrocution

	Condition
	Wet floor
	Slips, falls

	Process
	Cleaning
	Exposure to bodily fluids 

	Practice
	Hard rock mining
	Silicosis


Table Cited Verbatim from CCOHS Website

Hazards within the Housekeeping Department 

Chemicals

Many chemicals used in workplaces may cause irritation or even serious injury or disease.

Prevention

Reduce the risk of exposure by following these guidelines:

· When handling chemicals, use personal protective equipment as recommended by the manufacturers and required by the employer.

· Read the labels and the material safety data sheets (MSDSs) that accompany chemicals.

· Follow safe work procedures.

· Store chemicals in a properly ventilated, locked area and post warning signs.

Wet Floors 

Slippery surfaces are one of the major causes of accidents in the hospitality industry.

Prevention

Reduce the risk of injury by following these guidelines:

· Use non-slip footwear.

· Keep floors free of water and grease.

· Clean floors regularly.

· Clean up spills immediately.

· Post warning signs around spills or wet floors.

· Install non-slip tiling or other non-slip floor products.

· Use rubber mats in areas where the floors are constantly wet.

· Use slip-resistant waxes to polish and treat floors.

Repetitive Motion

Repetitive motion disorders (RMDs) are a family of muscular conditions that result from repeated motions performed in the course of normal work or daily activities.

Prevention

Reduce the risk of injury by following these guidelines:

· Take mini-break

· A mini-break can be 5 to 30 seconds. Longer breaks would allow a stretch exercise or to relax the muscles
· Rotate task

· Change your position 

· Stretch 

· Avoid twisting 

Overexertion

More than one-quarter of overexertion accidents in the accommodations sector result from moving fixtures and furniture.

Prevention

Use the following safe lifting techniques:

· Place your feet apart for good balance.

· Bend your knees.

· Keep the load close to the centre of your body.

· Use smooth, gradual motions.

· Avoid twisting your back.

Sprains and Strains

Manual handling, especially in storage areas, can lead to overexertion injuries and sprains and strains.

Prevention

Reduce the risk of injury by following these guidelines:

· Stack items so they are stable.

· Organize storage areas by weight, with heavier items between knee and chest levels to minimize lifting.

· Use a ladder or step stool to reach items on higher shelves.

· Keep the floors of cold storage areas free of ice build-up.

· Use safe lifting techniques.

· Use dollies whenever possible.

· If an item is too heavy, ask for help.

Used Needles

Workers can be exposed to infected blood and body fluids if sharp contaminated objects puncture their skin.

Prevention

Reduce the risk of exposure by following these guidelines:

· Don’t pick up sharp objects unless you have been told how to do so safely.

· Wear disposable waterproof gloves.

· Use tongs or pliers to pick up needles or other contaminated sharp objects.

· Notify the manager/supervisor on duty 

· Place needles in the hazardous container 

· Look before you clean. Needles have been found on top of picture frames, under mattresses, and in other unexpected places.

Cleaning

Workers cleaning bathrooms may come across body fluids such as blood, vomit and feces.

Prevention

Reduce the risk of exposure by following these guidelines:

· Use personal protective equipment such as disposable waterproof gloves.

· Use disposable towels to clean up all visible material.

· Discard towels in a waterproof garbage bag.

· Disinfect the area with bathroom cleaner.

· Don’t compress garbage or reach into garbage containers with bare hands.

· Don’t hold garbage against your body during handling.

Laundry

When making up rooms, workers may come across items that are soiled by blood or other body fluids.

Prevention

Reduce the risk of exposure by following these guidelines:

· Use personal protective equipment such as rubber gloves.

· Use garbage bags or specially marked laundry bags to separate soiled items.

· Ensure that laundry workers are aware of these items so they can use appropriate personal protective equipment and take other necessary precautions.

Violence

Despite the relatively small number of incidents that occur, workplace violence in the hospitality industry can result in physical and psychological injuries. 

Prevention

Reduce the risk of incidents by following these guidelines:

· Please refer to Violence in the Workplace section on information of what procedures need to take place should violence in the workplace occur.  
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SAFE WORK PROCEDURES FOR CARRYING OUT TASKS 

Proper Lifting Techniques 

1. Get help with heavy or awkward loads
2. Test weight of the load
3. Crouch as close to the load as possible
4. Keep your feet apart.
5. Keep your back straight – lift with your legs.
6. If you need to travel with the load, make sure the path is clear and you can see where you are walking.
7. When turning with a load, shift your feet – don’t twist at the waist.
Improper Lifting Techniques 
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NOTE: 
These techniques MUST be avoided when lifting materials. Failure to do so will increase the risk of back injuries. 

Proper Hand Washing Techniques
According to the Canadian Centre for Occupational Health and Safety, for effective hand washing, follow these steps:
· Remove any rings or other jewellery.
· Use warm water and wet your hands thoroughly.
· Use soap (1-3 mL) and lather very well.
· Scrub your hands, between your fingers, wrists, and forearms with soap for 20 seconds.
· Scrub under your nails.
· Rinse thoroughly.
· Turn off the taps/faucets with a paper towel.
· Dry your hands with a single use towel or air dryer.
· Protect your hands from touching dirty surfaces as you leave the bathroom.
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Other tips include:

· Cover cuts with bandages and wear gloves for added protection (cuts are very vulnerable to infections). 

· Artificial nails and chipped nail polish have been associated with an increase in the number of bacteria on the fingernails. Be sure to clean the nails properly. 

· Keep your hands away from your eyes, nose or mouth. 

· Assume that contact with any human body fluids is infectious. 

· Liquid soap in disposable containers is best. If using reusable containers, they should be washed and dried before refilling. If using a bar of soap, be sure to set it on a rack that allows water to drain or use small bars that can be changed frequently.
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Bed Making Procedure
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Removing Linens:

When removing linen from a bed:

1. Bend your knees

2. Use one hand to lift mattress up by 2 inches 

3. Use the other hand to remove tucked sheets

Once linens are removed from bed, either

· Place the dirty sheets directly into the laundry chute; or

· If sheets are soiled by blood or other body fluids, then place the sheets in the proper bagging which is located near your cart 

Making a Bed:

1. Place first flat sheet in the centre of the bed 

a) Take the top of the sheet and tuck both corners at the top of the bed by first going on your knees (either one or both knees) so that your back is supported and your body is facing the bed. 

b) Once you are on your knees and facing the bed, use one hand to lift the bed about 2 inches while the other hand tucks the sheet in. 
[image: image6.emf][image: image7.emf]
c) Tuck in remainder of the sheet under the mattress. Do this without having to lift the mattress. 
  

[image: image8.emf][image: image9.emf]
2. Place the second flat sheet in the centre of the bed, bend knees slightly and use the edge of the bed to support yourself. In one swift motion, lay the flat sheet so that all corners of the sheet are even lengthwise at the edge of the bed.
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Take the bottom of the second sheet and tuck both corners lengthwise at the end of the bed by first going on your knees (either one or both knees) so that your back is supported and your body is facing the bed. 

b) Once you are on your knees and facing the side of the bed, use one hand to lift the bed about 2 inches while the other hand tucks the sheet in. 
[image: image10.emf][image: image11.emf]
3. Place comforter or top blanket in the centre of the bed, bend knees slightly and use the edge of the bed to support yourself. In one swift motion, lay the comforter so that all corners of the comforter are at the edge of the bed, making sure that the edges of all four comforter of are even lengthwise.  

4. Place top flat sheet in the centre of the bed, bend knees slightly and use the edge of the bed to support yourself. In one swift motion, lay the flat sheet so that all corners of the sheet are at the edge of the bed, making sure that the edges of both sheet corners are even lengthwise. 

a) Take the bottom of the sheet and tuck both corners at the bottom of the bed by first going on your knees (either one or both knees) so that your back is supported and your body is facing the bed. 

b) Once you are on your knees and facing the bed, use one hand to lift the bed about 2 inches while the other hand tucks the sheet in. 
          [image: image12.emf][image: image13.emf]
c) Tuck in remainder of the sheet under the mattress. Do this without having to lift the mattress. 
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Tub / Shower Cleaning Procedure 

1. Before you clean the bathtub, put on rubber gloves to protect your hands from the chemicals. 

2. Spray bathroom cleaner on the walls above the tub. When spraying the bathroom cleaner, make sure your arm is extended out to avoid inhaling the chemical. 

3. Wet your cloth 

4. Place a dry towel in the bathtub before getting into the tub to avoid slipping

5. Once in, wipe off cleaner with your hands in a circular motion. 

6. Rinse and polish

7. Remove towel out of bathtub and place it right next to bathtub

8. Spray bathroom cleaner in the tub and make sure your arm is extended out when doing so.

9. Go down on your knees and place knees on the towel located next to the bathtub for support

10. In a circular motion, wipe cleaner off the tub

11. Rinse and polish

GENERAL PROCEDURES  

Working Alone or in Isolation

· Supervisors must call the floors if a worker did not come down for his or her break

· Workers must take appointed break times

· Worker must call the supervisor if he or she is not coming down

· Worker must let the supervisor know in the morning if he or she is not feeling well so the supervisor can check with the workers more often throughout day

Meals and Rest Periods 

You are entitled to one (1) unpaid meal period during your work day if you work a shift of five (5) hours or longer. The duration of such a break will be between 30 minutes to one hour, subject to the customary practice in your department.
Paid “coffee breaks” are also provided as follows:
· 4 – 6 hours shifts 

1x 10 minute paid break

· 6 ¼ - 8 hours shifts

2x 10 minute paid breaks

(2 ½ minutes of travel time is provided in addition to your 10 minute breaks.) 
Some Collective Agreements stipulate different entitlements. Please see your supervisor or Union Steward for clarification 

Stretching 

Why is stretching at work important?

Sitting at a desk or computer or standing at your work station for extended periods of time can cause muscle tension, stiffness, and strain in the neck, arms, wrists, hands, back and legs.
 Stretching not only decreases the chances of injury but it can also help to recover from injuries. Stretching your muscles can allow the muscle to slowly and safely restore strength. 

What can be done to minimize this strain? 

To avoid muscle tension, stiffness or strains, workers should do the following:

· Prior to shift, stretch your body for 5 – 10 minutes. 

· Avoid repetitive motion 

· Do other duties or tasks
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Take a mini–break 

NOTE: 
For information on how to perform safe stretches for the neck, arms, wrist, hands, back and legs please refer to your department’s communication board or ask a Duty Manager or Supervisor. 

VIOLENCE IN THE WORKPLACE   

Definition

Threat:
Generally occurs when someone communicates an intent to injure an individual or damage an individual's or the Employer's property.
Assault:
Occurs when a person, by an act or gesture, attempts to apply force to another person, whether or not an injury occurs.
Violence:
Means the attempted or actual exercise by a person of any physical force so as to cause injury to an individual, and includes any threatening statement or behaviour which gives an Worker or guest reasonable cause to believe that the Worker or guest is at risk of injury.
Risk Assessment and Guidelines

Public Areas

	Potential Risk(s)
	Recommended Action (s)

	1. Abusive Language
	· Do not continue with the discussion.

· Page or phone for a supervisor or Duty Manager.

· Remove yourself from the situation if possible.

· Note any potential witnesses.

· Notice whatever that can facilitate identification.

	2. Racial Slurs
	Same as #1

	3. Verbal Threats
	Same as #1 and #2

Note: Threats may be a criminal offense.

	4. Unfounded Accusations
	Same as #1 & #2


	5. Physical Attacks
	· Keep your distance.

· Maintain a line of retreat, if possible.

· Use walkie-talkie on floor rounds.            

· Use personal alarms whenever necessary.   

· Buddy up in questionable situations.

· Have front desk call the police.

· Use sufficient physical force to protect self or others.

· Note any potential witnesses.

· Notice whatever that can facilitate identification.

	6. Removing Violent Persons
	· Contact police immediately.

· Do not handle alone.

· Use tact and discretion.

· Note any potential witnesses.

· Notice whatever that can facilitate identification.

	7. Injured During Intervention
	· Seek a first aid attendant.

· Call for an ambulance if required.

	8. Accidental Pepper Spraying
	· Have fellow workers available for comfort (will help relieve fear and anxiety).

· Bathe eyes continuously until cleared.

· Do not rub eyes – it aggravates condition.


Guest Rooms and Corridors
	Potential Risk(s)
	Recommended Action (s)

	1. Accosted in a Guest Room
	· Use personal alarm.


· Yell or scream for help, if necessary.

· Use sufficient physical force to protect self or others.

· Note any potential witnesses.

· Notice whatever that can facilitate identification.

	Taking Preventative Measures
	a) Room Service

· Keep door open.

· Do not enter room, if uncomfortable.

· Keep your distance, stay near the door.

· Use Room Service log to indicate whereabouts.

	Taking Preventative Measures
	b) Housekeeping

· Have a "Buddy" keep an eye on you.

· Always use a door stopper.

	2. Trespassers in Rooms
	· Vacate the area or stairwells

· Call for assistance.

· Pull fire alarm if attacked.

· Enter a guest room in an emergency.

· Note any potential witnesses.

· Notice whatever that can facilitate identification.

	3. Exposure to Needles
	See handling policy in housekeeping

	4. Assaulted/Threatened in the Parking Lot
	· Avoid risky unlit areas.

· Buddy up in questionable situations.

· Take extra care after "welfare" night.

· Ask for security escort, if available.


	5. Drunk or Drugged Guests
	Same as all above.

	6. Sexual Harassment by Guests
	Same as all above.


Note:  In all of the above cases:
· Incidents must be reported as soon as possible,

· If a physical assault has occurred or threats have been made, the RCMP must be notified ASAP; and statements must be taken from victims and witnesses ASAP.

· Do not revisit the scene of attack without an RCMP member, or radio-equipped security staff (unless it is known that the assailant has left the area). 

· Always try to notice whatever that can facilitate identification.

· Always try to note any potential witnesses.

· Supervisors and/or Duty Managers must exercise good judgment and caution at all times when intervening or assisting in risky circumstances.

· Employer must make sure the worker reporting the violence is directed to ask a physician (worker’s choice) for treatment or recommendation.

HARASSMENT IN THE WORKPLACE   

Definition

Harassment takes on many forms but can be generally defined as behaviours such as conduct or comments which are inappropriate or otherwise offensive to an individual or group of individuals, thus creating an inordinately uncomfortable work environment.
Every worker has a right to be free from harassment in the workplace on the following grounds:

Sex
Sexual Orientation
Family Status


Race
Ethnic Origin
Citizenship


Colour
Age
Handicap


Creed
Marital Status
Place of Origin

All these are discrimination grounds in the Provincial Charter.
All workers also have a right to be free from sexual solicitation and reprisals for refusing or rejecting sexual advances.
Harassment may be one incident or a series of incidents and may also exist systemically as part of the work environment.
The following types and examples of harassment are included in, but do not limit, this definition.

Harassment – Free Workplace Policy 

As a responsible employer, [insert organization’s name] is committed to improving the workplace by creating and maintaining a work environment for its workers which is free from all forms of harassment.
In order to create an environment that enhances the dignity and self worth of its workers, [insert organization’s name] is committed to creating harassment-free workplaces. A strategy of prevention and elimination which includes a policy, and implementation guidelines, communications, training, education and a complaint-resolution process has therefore been set in place.
The company will not tolerate, ignore, or condone workplace harassment and considers harassment to be a serious offense which may result in disciplinary action up to and including dismissal.
Given the serious nature of this matter, abuse of the policy on harassment by falsely accusing, directly or indirectly, fellow workers of abuse, is a very serious offence and will be subject to disciplinary action up to and including dismissal.
All workers are responsible for respecting the dignity and rights of their co-workers and the public they serve. Through leadership, managers will play a critical and significant role in ensuring that the policy objectives are achieved.

NOTE: 
All Workers MUST read and understand this and other information outlined in the Harassment-Free Workplace Policy.

PERSONAL PROTECTIVE EQUIPMENT    

Employers’ Responsibility to Provide

· Employer is responsible for providing the right clothing, gloves, eyewear, footwear and headgear

· Employer is responsible for providing all other items of personal protective equipment at no cost to the worker 

· Employer must provide another equipment that is safe for the worker if the worker is allergic to the equipment

· If there is already an agreement between the worker and the employer, this section will not change the agreement

Selection, Use and Maintenance

· Personal protective equipment must

· be selected and give effective protection

· not create hazard to the person using it

· work well with other personal protective equipment that it will not cause the other equipment to lose protection

· be kept in good working and sanitary condition

· Another personal protective equipment must be used if the personal protective equipment is going to create danger to the worker

Employers’ Responsibilities 

· Employer must make sure workers are using the personal protective equipment correctly and are aware of the limitations and care for the equipment
Supervisor’s Responsibilities

· Supervisor must make sure the personal protective equipment is available to the worker and that they know how to use and clean the equipment properly

Workers’ Responsibilities

· To wear protective equipment required in your department 

· To check the equipment before using it

· To maintain and clean equipment according to the instruction and training 

· To notify your supervisor if the protective equipment is not working properly

· All personal clothing and accessories will not endanger you. (e.g. earrings, tie)
· Fail to follow this will result in disciplinary action
Required Personal Protective Equipment 

· Gloves 

· Provided by [insert organization’s name] and is located in the housekeeping storage room. 
· Non-Slip Shoes 

· Workers are required to purchase non-slip shoes that are closed toe. 
· Masks

· Knee pads 
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Personal Clothing 

· When there are moving parts of machinery or electrically energized equipment, worker should:

· Make sure the clothing properly fits the body

· Not wear dangling neckwear, bracelets, wristwatches, rings or similar items (medical alert bracelets that is worn with transparent bands holding it tightly to the skin is acceptable)

· Make sure hair and beard is tied back or worn at a length that will avoid getting caught during work and/or in machineries

FIRST AID   

First aid treatment can reduce the severity of work-related injuries; therefore, [insert organization’s name] keeps a Level 1 First Aid Kit. Refer to Appendix 2 to see what items are required to be in basic first aid kit. 

First Aid Attendant Name & Contact Information

· The [insert organization’s name] has a first aid attendant that holds a level 1 first aid certificate. Workers can find this information on department communication boards or in the lunch room on the first aid board. This information is updated weekly. 

Location

· First aid kits are located throughout the hotel. Table 2 outlines where Workers can find a first aid kit and eyewash stations. 
Table 2: Location of First Aid Kit & Eyewash Station

	Department
	First Aid Kit
	Eyewash Station

	Administration Office/Front Desk
	Located in administration office on top of stationary shelves.
	

	Housekeeping
	Located in housekeeping storage room on the department communication board.
	

	Kitchen
	Located near dishwashing area near the hand sanitizing area.
	Located near dishwashing area and hand sanitizing area.

	Laundry
	
	Located near the sink.

	Maintenance
	Located in the maintenance office in a cupboard labelled first aid.
	Located near the entrance of the maintenance office. 
Located inside the pool maintenance room near the pool chemicals.

	Banquet
	Located in the banquet storage room near the entrance.
	


How to Call for First Aid

1. The injured worker must call supervisor or Duty Manager if supervisor is not there
2. Supervisor is to contact on-duty first aid attendant
a. Check First Aid Attendant Schedule

b. Use radio to contact front desk, or
c. Without a radio, call Switchboard Operator from an nearby phone 

3. Supervisor need to ensure the accident scene is safe and that there is no further danger to anyone

4. Do not move the injured worker unless the position will give further injury to the worker

5. Keep calm and do not leave the injured worker unattended

a. Be prepared to help when directed by the first aid attendant

How to Report an Injury 

Employers’ Responsibilities

· Employer is to fill out the investigation report 

· Form 7A (Refer to Appendix 3) is to be filled out by the employer if the company had performed first aid

· If off-site medical attention is required, employers must report this information to WorkSafeBC and Form 7 (Refer to Appendix 4 to see an example taken from WorkSafeBC website) is to be filled out. 

Workers’ Responsibilities

· Has a responsibility to report ALL injuries to their supervisor or Duty Manager immediately

· To know how to contact the certified first aid attendant on duty who must be informed to conduct first aid

· WorkSafeBC Form 6A must be filled out by the Worker (Refer to Appendix 5 to see an example taken from WorkSafeBC website)
How to Use Eyewash Bottles 

1. Remove the cap

2. Press the eye-cup gently against the socket of the eye while keeping the eye open

3. Rinse profusely by repeatedly squeezing the bottle 

4. Repeat same procedure for other eye

NOTE: 
Each eyewash station should have a change log that informs workers a monthly change of water has occurred. 


EMERGENCY PROCEDURES    

Fire Safety Procedure

Housekeeping Managers & Supervisors 

Floor Warden: Housekeeping Manager or Supervisor in his/her absence
When You Hear an Alarm

· Turn two-way radio to channel #1






· If you are on the floors, direct the room attendants as follows

· Remain on the floor.

· Return housekeeping cart to the service area

· Reassure guests that the alarm is being investigated.

· If guests inquire, direct them to emergency exits.

· Close all doors on your floor.

· Notify the Duty Manager, via Channel #1 on the radio, of any guests requiring assistance.

· Proceed to the Housekeeping Office and collect sign-in sheet and schedule.

· In the event of a false alarm, let guests know that it is safe to remain in the building.

In The Event of an Evacuation

1. Immediately proceed to the [name/location of the evacuation meeting point], assisting any guests or employees you encounter along the way.

2. Immediately commence to take the head count of all Housekeeping Department employees, checking off names on the sign in/out sheets once you have actually seen the employee.

3. Notify the Duty Manager, via channel #1 on the radio, of any employees not accounted for, and any special needs guests in the property. 

4. Instruct Housekeeping employees to assist in calming any guests that require attention.

5. Wait for further instructions from the Fire Chief and or Duty Manager, assisting any guests or staff that requires reassurance.

6. Do not leave the [name/location of the evacuation meeting point] until told to do so by the Duty Manager or Fire Chief.

Housekeeping Room Attendants 

When You Hear and Alarm

· Leave the guestroom and secure the door.

· Move your housekeeping cart back to the service hallway.

· If guests ask, advise them, “Yes we are experiencing an alarm.  We are investigating.”

· If you notice a guest that may need assistance contact your supervisor via the telephone in the service area.  If the telephone lines are busy, make a note of the room number of this guest and, if evacuation occurs, tell your supervisor as 
soon as you see them in the designated area.

· If you have been assigned rooms on more than one floor, stay on the floor you are on when the alarm sounds.

· In the event of a false alarm, let the guests know that it is safe to remain in the building.

In The Event of an Evacuation

1. Move immediately to the stairwells.

2. Touch the door with the back of your hand to check for heat.

3. If the door is cool open the door slowly and check for smoke in stairwell

4. If the stairwell is cool and free of smoke proceed down the stairs.

5. If there is heat or smoke, move to another stairwell.

6. Assist any guests you see down the stairwell.

7. Proceed down the stairs to the Lobby Level and then out to the [name/location of the evacuation meeting point] 

8. Report to your Supervisor at the [name/location of the evacuation meeting point].

9. Advise your supervisor of what floor you were on when the fire alarm sounded and let them know what other floors were assigned to you on that day.

10. Remind your supervisor of the room numbers where guests need assistance.

11. Wait at the [name/location of the evacuation meeting point] for further instructions, assisting any guests or staff that require assurance.

12. Do not leave the [name/location of the evacuation meeting point] until told to do so by the Duty Manager or Fire Chief. 

Houseperson 

When You Hear an Alarm

· Turn radio to Channel 1.

· If a guest asks, advise them, “Yes, we are experiencing an alarm.  We are investigating.”

· If you notice a guest that may need assistance contact your supervisor via the telephone in the service area. If the telephone lines are busy, make a note of the room number of this guest, and if evacuation occurs, tell your supervisor as soon as you see them in the designated area.

· Head to the lobby to assist the Duty Manager. 

· In the event of a false alarm, let guests know that it is safe to remain in the building.

In The Event of an Evacuation

1. Help direct guests out of the property and to the [name/location of the evacuation meeting point].

2. Proceed to the [name/location of the evacuation meeting point]
3. Report to Security in the designated area (when they arrive).

4. Advise your supervisor of what floor you were on when the fire alarm sounded and let them know what other floors were assigned to you that day.

5. Do not leave the [name/location of the evacuation meeting point] until told to do so by the Duty Manager or Fire Chief.

Laundry Attendant (Before 9am)

When You Hear an Alarm

· Turn off all the washers and dryers.

· Leave the housekeeping offices, securing all the doors behind you and proceed to the lobby to assist Duty Manager by being present in the lobby during the alarm. 

In the Event of an Evacuation

1. Help direct guests out of the building and to the [name/location of the evacuation meeting point]
2. Proceed to the [name/location of the evacuation meeting point] Report to Security in the designated area (when they arrive).

3. Advise your supervisor of what floor you were on when the fire alarm sounded and let them know what other floors were assigned to you that day.

4. Do not leave the [name/location of the evacuation meeting point] until told to do so by the Duty Manager or Fire Chief.

Laundry Attendant (After 9am)

When You Hear an Alarm

· Enter the Pool area. 

· If a guest asks, advise them, “Yes, we are experiencing an alarm.  We are investigating.”

· In the event of a false alarm, let guests know that it is safe to remain in the building.

In the Event of an Evacuation

1. Advise the guests to leave the area immediately and proceed to the Lobby.
2. Head to the lobby to assist the Duty Manager. 

3. Help direct guests out of the hotel and to [name/location of the evacuation meeting point].

4. Proceed to the [name/location of the evacuation meeting point]
5. Report to Duty manager in the designated area (when they arrive).

6. Advise your supervisor of where you came from (pool area) and whether there are any guests needing assistance. 

7. Do not leave the [name/location of the evacuation meeting point] until told to do so by the Duty Manager or Fire Chief.

Fire Information Map

Workers must be aware of the nearest exits, fire extinguishers and pull station in case of an emergency.

How to use Fire Extinguishers

Tips for safe extinguisher use:

· Test that the extinguisher works before you approach the fire.

· Protect yourself at all times.

· Take care. Speed is essential but it is more important to be cautious.

· Keep your back to the exit at all times and stand 2 to 2.4m (6 to 8 ft.) away from the fire.

Follow the 4-step P-A-S-S procedure:

· Pull the pin (release the lock latch or press the punch lever).

· Aim the nozzle at the base of the fire.

· Squeeze or press the trigger.

· Sweep the extinguisher from side to side.

If the fire does not go out immediately or the extinguisher appears to be getting empty, leave the area at once. Back out with the lever squeezed and the nozzle pointed at your feet. This will help protect you until you are out of the area.

NOTE: 
Refer to Emergency Preparedness Plan for more information on procedures for other emergencies

INSTRUCTIONS AND DEMONSTRATION     

Worker’s Task or Work Process

In conjunction with the New & Young Worker Orientation package, workers will also receive instruction and demonstration on a “show and tell” basis

Training Duration 

Each worker has six (6) eight-hour training days with an actual trainer. After the six days of training workers will have three months to increase their speed and work on their routine to get 16 rooms done in an 8-hour shift. 
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EMPLOYER HEALTH AND SAFETY PROGRAM     

· Inspections of all area are conducted daily to ensure workplace safety

· Mission

· The [insert organization’s name] wants its workplace to be a healthy and safe environment. To achieve this, we will establish and maintain an occupation health and safety program designed to prevent injuries and disease. The [insert organization’s name] is responsible for providing adequate instruction to workers and people in health and safety for addressing unsafe situations in a timely, effective manner. All workers and service contractors are required to work safely and to know and follow our company guidelines for safe work procedures.
· Joint Health & Safety Committee meetings are held [frequency of meetings] to discuss any potential safety issues, workers and management representation is mandatory.

· A copy of Personal Protective Equipment, Chemical and WHMIS is available in the Human Resources Office.

· Records of incident investigations and statistics are kept in Human Resources
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WHMIS    

What is WHIMIS

WHIMIS is known as Workplace Hazardous Material Information System. WHIMS provides information about any materials (solid, liquid and gas) that pose a risk or hazard in the workplace. It lets you know which materials are dangerous and how to protect yourself when you have to handle them.

What parts make up WHIMIS?

Labels

Supplier labels are provided by the manufacturer of the product. Manufacturers and suppliers classify these products and assign one or more of the appropriate hazard symbols. The materials are then shipped to the workplace. When any hazardous material is taken out of the supplier container and put into another container, workplace labels must be put on the new container. Labels are used to alert you to the type of hazardous material in the container, what the dangers of the product are and how to use the product safely. They also direct you to the second part of the information system, the Material Safety Data Sheets.

Material Safety Data Sheets (MSDS) 

These sheets provide more information than labels. They tell you how to handle emergencies and clean up, and what controls are needed for the safe use of the material. The law requires employers to have MSDS available for every hazardous material in the workplace. You need to make sure you know where the MSDS is (and what’s in it) before you use any hazardous product. There are nine sections on a MSDS and none of them can be left out. Don’t expect to always see the sections in the same order, as that may vary from sheet to sheet.

Table 3: Location of MSDS Sheets

	Department
	MSDS Sheets

	Kitchen
	Located near banquet prep area and fire station

	Laundry
	On the right hand side of the entrance to laundry room near the fire extinguisher

	Maintenance
	Located in the Maintenance office


Worker Education

Employer must make sure the general WHMIS education needed for the workplace is taught to all workers on the following: 

· Elements of the WHMIS program

· Major hazards of the products used in the workplace

· Rights and responsibilities of the employers and workers

· Information of the labels and MSDS, and its significances

Instructions for safe use of the product as well as the safe work procedures and emergency response procedures must be specific for the workplace. Employer also needs to make sure the workers can get access to the hazard information and know the correct use and storage of the products. 

JOINT COMMITTEE     

Joint Health & Safety Committee

The Committee’s role in the workplace includes:

· to promote safe work practices

· to assist in creating a safe and healthy workplace

· to recommend actions which will improve the effectiveness of the occupational health and safety program and

· to promote compliance with WCB Regulation
FORMS AND CHECKLISTS     

The following are forms and checklist that must be filled out or distributed by a manager, supervisor or trainer during or after the New & Young Worker Orientation. 

 FORMCHECKBOX 
 
[insert organization’s name] Health and Safety Policy (Refer to Appendix 1)

 FORMCHECKBOX 
 
Worker Orientation Checklist (Refer to Appendix 6)

 FORMCHECKBOX 
 
New and Young Worker Questionnaire (Refer to Appendix 7)

 FORMCHECKBOX 
 
Consent Form (Refer to Appendix 8)

Please visit the following websites for more information regarding health and safety in your workplace:  

· WorkSafe BC

http://www.worksafebc.com/  

· Canadian Center for Occupational Health and Safety 

http://www.ccohs.ca/ 

· go2 – the resource for people in Tourism 

http://www.go2hr.ca 
Appendix 1: Example Company Health and Safety Policy 
HEALTH AND SAFETY POLICY

The [insert organization’s name] wants its workplace to be a healthy and safe environment. To achieve this, we will establish and maintain an occupation health and safety program designed to prevent injuries and disease. The [insert organization’s name] is responsible for providing adequate instruction to workers and people in health and safety and for addressing unsafe situations in a timely, effective manner. All workers and service contractors are required to work safely and to know and follow our company guidelines for safe work procedures.
Signed:  __________________________ 
Signed: ____________________________

Date:  ____________________________
Date:  ______________________________

Signed:  __________________________ 
Signed: ____________________________

Date:  ____________________________
Date:  ______________________________

Signed:  __________________________ 
Signed: ____________________________

Date:  ____________________________
Date:  ______________________________

Employer’s Responsibilities Include:

· Establishing the health and safety program

· Conducting an annual review in (month) of each year

· Training supervisors

· Providing a safe and healthy work environment


Supervisors’ Responsibilities Include:

· Orienting new Workers 

· Ongoing training of Workers

· Conducting regular staff safety meetings

· Performing inspections and investigations

· Reporting any safety or health hazards

· Correcting unsafe acts and conditions


Workers’ Responsibilities Include:

· Learning and following safe work procedures 

· Correcting hazards or reporting them to them to supervisors 

· Participating in inspections and investigations where applicable 

· Using personal protective equipment where required 

· Helping create a safe workplace by recommending ways to improve the health and safety program

Appendix 2: Level 1 First Aid Kit Requirements



[image: image19.png]Level 1 First Aid Kit

‘These items must be kept clean and dry and must be ready to take to the scene of an accident. A weatherproof
container is recommended for allitems except the blankets. Blankets should be readily available to the first aid
attendant.

3 [ Blankets

24 | 14.cm x 19 cm wound cleaning towelettes, individually packaged

0 | Hand cleansing towelettes, individually packaged

100 | Sterile adhesive dressings, assorted sizes, individually packaged

12 | 10.cm x 10 cm sterile gauze dressings, individually packaged

4 [10cm x165 cm sterile pressure dressings with crepe ties

2 |75 cm x45 m crepe roller bandages

1 |25 cm x45 m adhesive tape

4 [ 20.cm x 25 cm sterile abdominal dressings, individually packaged

& | Cotton triangular bandages, minimum length of base 1.25 m

4 [ Safety pins,

1| 14 cm stainless steel bandage scissors or universal scissors

1| 115 cm stainless steel sliver forceps

12 | Cotton tip applicators

1| Pocket mask with a one-way valve and oxygen inlet

& | Pairs of medical gloves (preferably non-latex)

First aid records and pen





Appendix 3: First Aid Record 

First Aid Record

Use this form to record workplace injuries.

Date of Injury or Illness: ____________________________________________​​_______        
Time of Injury or Illness: ___________________________________________________ 

Name of Person Injured: ___________________________________________________ 

Time and Date Reported: ___________________________________________________ 

Occupation: _____________________________________________________________          

DESCRIPTION OF INJURY OR REPORT OF ILLNESS 

	

	


NATURE OF INJURY OR ILLNESS

	

	


TREATMENT(S)

	

	


Supervisor’s or First Aid Attendant’s Signature: z__________________________________ 

Patient’s Signature: ________________________________________________________ 

Names of Witnesses: 
1. _________________________________________________________________

2. _________________________________________________________________ 

3. _________________________________________________________________ 

REFERRAL OF CASE AND REMARKS

	

	


Appendix 4: An Example of Form 7 
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Appendix 5: An Example of Form 6A
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Appendix 6: Worker Orientation Checklist

Worker Orientation Checklist

Worker Name: _____________________________________________________________

Position:__________________________________________________________________

Date Hired: _______________________     Date of Orientation: ______________________
Orientation Provided By (Name & Position): ______________________________________
	Topic
	Trainer’s

Initials
	Worker’s Initials
	Comments

	Supervisor Name: ___________________________

Telephone: ___________________________


	
	
	

	Rights & Responsibilities: 

· General Duties of employer, supervisors and Workers
· Workers right to refuse unsafe work and procedure for doing so 
· Worker responsibilities to report hazards and procedures for doing so 

	
	
	

	Workplace Health and Safety Rules & Responsibilities:

· General Safety Rules 
· Review Hotel’s Health & Safety Program
· Signed Hotel Policy

	
	
	

	Hazard Identification and Prevention Methods 


	
	
	


	Topic
	Trainer’s Initials
	Worker’s Initials
	Comments

	Safe Work Procedures For Carrying Out Tasks;

· Proper Lifting Techniques
· Proper Hand Washing Techniques
· Bed Making Procedure
· Tub /  Shower Cleaning Procedure
	
	
	

	General Procedures:

·  Working in Isolation
· Meals and Rest Periods
· Stretching 

	
	
	

	Violence In The Workplace:


	
	
	

	Harassment In The Workplace:

· Harassment-Free Workplace Policy 

	
	
	

	Personal Protect Equipment (PPE):

· Employer’s Responsibility to Provide
· Required Personal Protective Equipment 

	
	
	

	First Aid:

· First aid attendant name & contact information
· Location of first aid kits and eye wash facilities
· How to call for 1st Aid
· How to Repost an Injury 
	
	
	

	Emergency Procedures: 

· Fire Safety Procedure
· How to use fire extinguishers

	
	
	

	Instruction and Demonstration 


	
	
	

	Hazard Materials and WHIMIS:

· Workplace Hazard Material Information System and You Training Program Work Booklet 
	
	
	

	Health and Safety Committee:

· Safety Representatives
· Contact Information
	
	
	


Appendix 7: New & Young Worker Questionnaire 
New & Young Worker Questionnaire
Age of Worker:
     FORMCHECKBOX 
 15 – 19 yrs

 FORMCHECKBOX 
 20 – 24 yrs
  FORMCHECKBOX 
 25 & Over yrs

Worker’s Gender:     FORMCHECKBOX 
 Male
 FORMCHECKBOX 
 Female

Occupation:  _________________________________________________

  Please Specify 
1. Did you receive health and safety training prior or during your employment at the [insert organization’s name]?

 FORMCHECKBOX 
 Yes
  FORMCHECKBOX 
 No

2. Did you find the health and safety training to be:

 FORMCHECKBOX 
 Very Good
  FORMCHECKBOX 
 Good
  FORMCHECKBOX 
 Bad 
 FORMCHECKBOX 
 Very Bad

3. What kind of workplace safety orientation/training did you receive? 

(Check as many as needed)
 FORMCHECKBOX 
 Emergency/Accident Simulation 

 FORMCHECKBOX 
 Fire Safety/Fire Drill/ Fire Extinguisher Use  
 FORMCHECKBOX 
 Food Safety 
 FORMCHECKBOX 
 First Aid 
 FORMCHECKBOX 
 Location of Emergency Equipment
  
 FORMCHECKBOX 
 Safety Procedures
 FORMCHECKBOX 
 General Awareness Seminar 


 FORMCHECKBOX 
 WHIMIS Training
 FORMCHECKBOX 
 Video/Book/Pamphlet 
 FORMCHECKBOX 
 Seminar

 FORMCHECKBOX 
 Other: _______________________________________________
4. Do you have a procedure for formally recording and reporting accidents, diseases and dangerous occurrence?

 FORMCHECKBOX 
 Yes
  FORMCHECKBOX 
 No

5. Do you know who to contact in the event of an accident or emergency?

 FORMCHECKBOX 
 Yes
  FORMCHECKBOX 
 No

6. Do you know where the MSD sheets are located? 

 FORMCHECKBOX 
 Yes
  FORMCHECKBOX 
 No

7. Do you know where the first aid kits are located? 

 FORMCHECKBOX 
 Yes
  FORMCHECKBOX 
 No

8. Workers shall use Personal Protective Equipment to handle controlled products only if the PPE fits properly. 

 FORMCHECKBOX 
 True
  FORMCHECKBOX 
 False
9. How many classes of WHIMIS symbols are there?

 FORMCHECKBOX 
 8 

 FORMCHECKBOX 
 2 

 FORMCHECKBOX 
 9 

 FORMCHECKBOX 
 6 

10. Consumer labels use shapes to determine the degree of hazard. Which three (3) are not included? 

 FORMCHECKBOX 
 Circle 
 FORMCHECKBOX 
 Triangle 
 FORMCHECKBOX 
 Hexagon 

 FORMCHECKBOX 
 Square 
 FORMCHECKBOX 
 Diamond 
 FORMCHECKBOX 
 Straight-line

11. Who would you speak to about a hazardous workplace situation? 

 FORMCHECKBOX 
 A Co-Worker, your age 
 FORMCHECKBOX 
 A more experienced co-worker 
 FORMCHECKBOX 
 Supervisor


 FORMCHECKBOX 
 WorkSafeBC 
 FORMCHECKBOX 
 A Parent 
 FORMCHECKBOX 
 Friends, outside work 
 FORMCHECKBOX 
 No one
 FORMCHECKBOX 
 Other: _______________________
12. Who would you most like to receive safety training from? 

 FORMCHECKBOX 
 Someone who has performed the same tasks as me 

 FORMCHECKBOX 
 Someone who supervises me 

 FORMCHECKBOX 
 Someone who is knowledgeable in safety training 
 FORMCHECKBOX 
 Other: _______________________________________________

13. If you refuse to perform unsafe tasks or work in unsafe conditions, are you protected from being fired or punished by your employer? 

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
 FORMCHECKBOX 
 Don’t Know

14. Why do you think young Workers are injured on the job more often than older Workers? 
 

(please check as many responses as required)

 FORMCHECKBOX 
 Inexperience 
 FORMCHECKBOX 
 Lack of training 
  


                     FORMCHECKBOX 
 Lack of attention
 FORMCHECKBOX 
 Lack of awareness about hazards  
 FORMCHECKBOX 
 Invincible
 FORMCHECKBOX 
Don’t follow safety procedures 

           FORMCHECKBOX 
 Other: _______________________________________________
15. Which one thing is the most effective in preventing occupational disease and injuries among young Workers? 

 FORMCHECKBOX 
Education and awareness about workplace health & safety 
 FORMCHECKBOX 
 Develop safer work procedures 

 FORMCHECKBOX 
 Involve Workers in solving health & safety issues
 FORMCHECKBOX 
 Training Workers on safe work practices 
 FORMCHECKBOX 
 Stronger enforcement of workplace health & safety requirements 
 FORMCHECKBOX 
 Develop safer equipment 

16. What is the best piece of advice you received from a supervisor or co-Worker about safety in your workplace? 

(please check as many responses as required)

 FORMCHECKBOX 
 Ask questions
 FORMCHECKBOX 
 Do not rush
 FORMCHECKBOX 
 Pay attention 
 FORMCHECKBOX 
 Use equipment safely & properly 
 FORMCHECKBOX 
 Follow safe work policy 
 FORMCHECKBOX 
 Report safety hazards immediately
 FORMCHECKBOX 
 None 

 FORMCHECKBOX 
 Other: ________________________________________________
17. What would you like to have been told about workplace health & safety on the first day of your job? 

(please check as many responses as required)

 FORMCHECKBOX 
Where / what dangers to be aware of 

 FORMCHECKBOX 
 Location/use of safety equipment

 FORMCHECKBOX 
 More information about H&S 

 FORMCHECKBOX 
 Safety hazards of specific job/equipment 

 FORMCHECKBOX 
 Orientation/safety rules and procedures 

 FORMCHECKBOX 
 Other: ___________________________________________________
18. What would convince you to work safer? 

(please check as many responses as required)

 FORMCHECKBOX 
 Experience an accident either self or other 

 FORMCHECKBOX 
 Knowledge of previous accident by Worker 

 FORMCHECKBOX 
 Awareness of consequences to co-Workers, self, and family 

 FORMCHECKBOX 
 Already convinced 

 FORMCHECKBOX 
 Reminders at workplace, i.e. Posters 

 FORMCHECKBOX 
 Other: ______________________________________________
19. Additional Comments:

	 

	

	

	

	

	

	

	


Appendix 8: Consent Form  

Consent Form
Worker Name: _____________________________________________

Position: __________________________________________________
Date Hired: ________________________     
Date of Orientation: _______________________

Orientation Provided By (Name & Position):  ___________________________

I HAVE READ, UNDERSTAND AND RECIEVED A COPY OF THE NEW & YOUNG WORKER ORIENTATION. I AM AWARE OF EVERYONE’S RESPONSIBILITEIS, ALL SAFE WORK PRACTICES AND PROCEDURES THAT ARE REALATIVE TO MY JOB AND WORK ENVIRONMENT.

Worker Name: _________________________                 
(Print your name)

Date: _______________________

Worker Signature: ______________________
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Workers must not be disciplined for refusing to perform tasks that they have reasonable cause to believe are dangerous. A worker may be assigned other work at no loss in pay while the reported unsafe condition is being investigated.








NOTE: Placing sheets into the chute or in the proper bagging immediately can prevent an individual from tripping and possibly hurting themselves.





NOTE:


When making a bend or any activity DO NOT twist your body. Twisting decreases the stability of your back and increases your likelihood of injury. To turn, pivot with your FEET rather than twisting your body. 


Remember to take turns with both hands when lifting the bed to avoid repetitive motion








� �HYPERLINK "http://www.worksafebc.com/news_room/news_releases/assets/nr_07_07_26/backgrounder.pdf"�http://www.worksafebc.com/news_room/news_releases/assets/nr_07_07_26/backgrounder.pdf�





� �HYPERLINK "http://www.ccohs.ca/oshanswers/hsprograms/hazard_risk.html"�http://www.ccohs.ca/oshanswers/hsprograms/hazard_risk.html�





� http://www.ccohs.ca/oshanswers/hsprograms/hazard_risk.html


� http://www.ccohs.ca/oshanswers/hsprograms/hazard_risk.html


� http://www.worksafebc.com/publications/high_resolution_publications/assets/pdf/BK71.pdf


� �HYPERLINK "http://www.worksafebc.com/publications/high_resolution_publications/assets/pdf/BK71.pdf"�http://www.worksafebc.com/publications/high_resolution_publications/assets/pdf/BK71.pdf� 


� �HYPERLINK "http://www.ninds.nih.gov/disorders/repetitive_motion/repetitive_motion.htm"�http://www.ninds.nih.gov/disorders/repetitive_motion/repetitive_motion.htm�





� http://www.worksafebc.com/publications/high_resolution_publications/assets/pdf/BK71.pdf


� http://www.worksafebc.com/publications/high_resolution_publications/assets/pdf/BK71.pdf 





� http://www.worksafebc.com/publications/high_resolution_publications/assets/pdf/BK71.pdf


� http://www.worksafebc.com/publications/high_resolution_publications/assets/pdf/BK71.pdf





� http://www.worksafebc.com/publications/high_resolution_publications/assets/pdf/BK71.pdf


� http://www.worksafebc.com/publications/high_resolution_publications/assets/pdf/BK71.pdf
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� Health and Safety for Hospitality Small Business. (2009, December 15). Retrieved 2010, from WorkSafe BC: http://www.worksafebc.com/publications/high_resolution_publications/assets/pdf/BK71.pdf





� Young Workers questionnaire: http://www2.worksafebc.com/PDFs/youngWorker/yw_blitz.pdf
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