Physical Demands Job Analysis

(Room Attendant)
	INSTRUCTIONS:  This form shall be completed by the Department Head and is intended to describe the department’s major jobs.  This is an important document and should accurately reflect the requirements of the colleague’s duties.

	
	
	
	
	

	HOTEL LOCATION:
HOTEL ADDRESS:



	JOB TITLE:
ROOM ATTENDANT
	
	HRS. WORKED PER DAY

8
	HRS. WORKED PER WEEK

40



	DESCRIPTION OF JOB RESPONSIBILITIES:  (DESCRIBE ALL JOB DUTIES)

· Clean assigned guest rooms and public areas according to the standards.  This involves changing the bed linens, dusting, vacuuming, cleaning the bathroom, changing the towels and removing all garbage.
· Actively participate in the environmental program and department specific initiatives in working towards sustainable operations.
· Remain Health & Safety conscious and actively involved in maintaining a safe work environment.

· Comply with policies, procedures and code of ethics.

· Perform any and all other tasks which are assigned by management.

· Uphold the highest standards of internal and external customer service at all times.


	1.  Check the frequency of activity required of the employee to perform the job.

	ACTIVITY

(Hours per day)
	NEVER

0 hours
	OCCASIONALLY

up to 3 hours
	FREQUENTLY

3 - 6 hours
	CONSTANTLY

6 - 8+ hours

	Sitting
	X
	
	
	

	Walking
	
	
	
	X

	Standing
	
	
	
	X

	Bending (neck)
	
	
	
	X

	Bending (waist)
	
	
	
	X

	Squatting
	
	
	
	X

	Climbing
	X
	
	
	

	Kneeling
	
	X
	
	

	Crawling
	
	X
	
	

	Twisting (neck)
	
	
	
	X

	Twisting (waist)
	
	
	
	X

	Hand Use: 

Dominant hand - Right  FORMCHECKBOX 
   Left   FORMCHECKBOX 

	
	
	
	X

	
Is repetitive use of hand required?
	X
	
	
	

	
Simple Grasping Dominant
	
	
	
	X

	Simple Grasping Non-Dominant
	
	
	
	X

	Power Grasping (right hand)
	
	X
	
	

	Power Grasping (left hand)
	
	X
	
	

	Fine manipulation(right hand)
	
	X
	
	

	Fine Manipulation (left hand)
	
	X  
	
	

	Pushing & Pulling (right hand)
	
	
	
	X

	Pushing & Pulling (left hand)
	
	
	
	X

	Reaching (above shoulder level)
	
	X
	
	

	Reaching (below shoulder level)
	
	
	
	X


	2.
Please indicate the daily lifting and carrying requirements of the job: Indicate the height the object is lifted from floor, table or overhead location and the distance the object is carried.

	
	LIFTING
	CARRYING

	
	Never

0 hrs.
	Occasionally

up to 3 hrs.
	Frequently

3-6 hrs.
	Constantly

6-8+ hrs.
	Height
	Never

0 hrs.
	Occasionally

up to 3 hrs.
	Frequently

3-6 hrs.
	Constantly

6-8 hrs.
	Distance

	0-10 lbs.
	
	x
	
	
	
	
	
	x
	
	

	11-25 lbs.
	
	x
	
	
	
	
	
	x
	
	

	26-50 lbs.
	x
	
	
	
	
	x
	
	
	
	

	51-75 lbs.
	x
	
	
	
	
	x
	
	
	
	

	76-100 lbs.
	x
	
	
	
	
	x
	
	
	
	

	100+ lbs.
	x
	
	
	
	
	x
	
	
	
	

	Describe the heaviest item required to carry and the distance to be carried:  a load of linens and amenities in your arms max 15 feet. 





	3. Please indicate if the job requires:
	
	
	
	
	
	

	
	
	
	
	
	YES
	NO
	(IF YES, PLEASE BRIEFLY DESCRIBE) 

	a.
 Driving cars, trucks, forklifts and other equipment? 
	
	(
	


	b.
 Working around equipment and machinery? 
	
	(
	


	c.
 Walking on uneven ground?
	
	(
	


	d.
 Exposure to excessive noise?
	
	(
	


	f.
 Exposure to dust, gas, fumes, or chemicals?
	(
	
	Chemicals for cleaning


	g.
 Working at heights?
	
	(
	


	h.
 Operation of foot controls or repetitive foot movement?
	
	(
	


	i.
 Use of special visual or auditory protective
	
	(
	


	j.
Working with bio-hazards such as: blood borne pathogens, sewage, etc.
	(
	
	Possible exposure to blood borne pathogens


	Employee Comments:

RA work is strenuous on the body with constant repetition and movements for the whole of your shift. You are on your feet all day long.



	Employer Comments:

Room Attendant position considered to be a physically demanding occupation. 



	EMPLOYER CONTACT NAME:
 
	EMPLOYER CONTACT TITLE:
 

	EMPLOYER REPRESENTATIVE SIGNATURE:

 
	DATE:
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