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Fueling Helicopters




Fueling Helicopters
Purpose
This Safe Work Practice explains how to safely refuel helicopters
This procedure supports employer and worker duties under the Workers Compensation Act.
Know Your Responsibilities
Employers Must
· Provide a safe workplace and equipment
· Identify, assess, and control hazards
· Train and supervise workers in safe practices
· Maintain SWPs, emergency procedures, and safety policies
· Investigate and report incidents
Workers Must
· Follow safe work practices and procedures
· Wear and use required PPE
· Report hazards or unsafe conditions
· Participate in training and drills
· Work safely to protect self and others
What Could Go Wrong?
· Fire or explosion from fuel vapours
· Chemical exposure from Jet-B fuel
· Musculoskeletal injuries from lifting fuel hoses or equipment
· Spills causing environmental contamination  
Before You Start
· Be trained and authorized 
· Take time to assess the situation and plan your approach
· Complete a practicum with a Senior Guide before working alone
· Ensure no guests are near the aircraft
· Inspect fuel hoses, pump, and tank for damage or leaks 
Required PPE
· Clothing to protect against cold and chemical exposure
· Additional PPE required by the hazards of the work activity  
Safe Work Steps
Refueling Helicopters
1. Always ground the helicopter first
2. Turn the fuel valve on
3. Start the pump, ensuring hoses have no kinks
4. Remove the fuel cap low to the ground; watch for spills
5. Insert the nozzle fully into the filler neck; do not remove until finished
6. Keep hands on the nozzle; do not multi-task
7. Watch for signals to stop fueling
8. Ensure the lever is fully down, not caught on a notch
9. Lift hose above nozzle to drain fuel from spout
10. Close and lock the fuel cap
11. Remove grounding wire
12. Replace hose, shut off tank, shut down pump, latch lid
13. Re-check the fuel cap
14. Report all spills to the Operations Manager
15. Check the pump for fuel; do not rev the engine
16. Dip the tank to confirm fuel level
Fuel Spill Contingency Plan
1. Ensure safety of all guests and staff; move them to a safe location
2. If safe, contain the spill:
 • Release the fuel nozzle completely
 • Shut off pump and tank valve
 • Apply absorbent materials
 • Create dams if possible
3. Notify immediately: Base radio operator, Operations Manager, Lead Guide
4. Radio operator stays by radio and fills out Spill Report Form
5. For spills >100 litres (22 US gal), notify Provincial Emergency Program at 1-800-663-3456
6. Protect yourself with gloves and avoid fumes or fire
7. Call 911 for injuries, fire, or public safety hazards
8. Evacuate base if spill is uncontrollable; notify Fire Department immediately
Special Considerations
· Fuel vapours are highly volatile; never rush the process
· Always maintain communication with the flight crew
· Never refuel with guests nearby 
In Case of Emergency
· Report hazards, incidents, and near misses immediately to your supervisor, Joint Health and Safety Committee, or Worker Health and Safety Representative (if applicable)
· Get first aid immediately for cuts or injuries
· <list additional emergency steps>
Additional Safety Resources
1. Part 5 of the OH&S Regulation - https://www.worksafebc.com/en/law-policy/occupational-health-safety/searchable-ohs-regulation/ohs-regulation/part-05-chemical-and-biological-substances 
1. CCOHS Fuel Safety – https://www.ccohs.ca/oshanswers/safety_haz/garages/fuel.html  
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