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Handling Bell Carts
Purpose
This Safe Work Practice explains how to safely move and handle loaded bell carts
This procedure supports employer and worker duties under the Workers Compensation Act.
Know Your Responsibilities
Employers Must
· Provide a safe workplace and equipment
· Identify, assess, and control hazards
· Train and supervise workers in safe practices
· Maintain SWPs, emergency procedures, and safety policies
· Investigate and report incidents
Workers Must
· Follow safe work practices and procedures
· Wear and use required PPE
· Report hazards or unsafe conditions
· Participate in training and drills
· Work safely to protect self and others
What Could Go Wrong?
· Muscle strains or soft tissue injuries from improper pushing or pulling
· Injury from overloading carts
· Trips or collisions with people or objects in the cart’s path
· Damage to property from poorly controlled carts 
Before You Start
· Be trained and authorized 
· Take time to assess the situation and plan your approach
· Check that the cart is in good condition and wheels are functioning properly
· Plan your route and clear any obstacles in the cart’s path
· Ensure brakes are functional and applied when the cart is stationary 
Required PPE
· NA
Safe Work Steps
1. Position the cart so that the swivelling casters (wheels) are closest to you and the fixed casters are on the opposite end
2. Push the bell cart whenever possible
3. Pull carts only into and out of elevators or when your view beyond the cart is blocked
4. When pulling, keep your arms bent and stay close to the cart
5. Once the cart is loaded, check the area to ensure no one is in the cart’s path
6. Do not overload the cart; remove items if it is too heavy to move safely
7. Do not load bags outside the frame of a tour cart unless small bags are attached to designated notches on the corners
8. If the cart has brakes, secure them when the cart is not in use 
Special Considerations
· Always maintain good posture when pushing or pulling to reduce the risk of injury
· Move slowly around corners or crowded areas
· Only trained staff should operate heavy or fully loaded carts 
In Case of Emergency
· Report hazards, incidents, and near misses immediately to your supervisor, Joint Health and Safety Committee, or Worker Health and Safety Representative (if applicable)
· Get first aid immediately for cuts or injuries
· If an evacuation is necessary, ensure carts are not crowding exit or entry points
Additional Safety Resources
· What's Wrong with This Photo? (Luggage Handling) https://www.worksafebc.com/en/resources/health-safety/interactive-photo/whats-wrong-with-this-photo-nov-dec-2013-luggage-handling?lang=en  
· WorkSafeBC Ergonomics https://www.worksafebc.com/en/health-safety/hazards-exposures/ergonomics 
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