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Handling Laundry
Purpose
This Safe Work Practice explains how to safely safely sort soiled laundry and linens. 
This procedure supports employer and worker duties under the Workers Compensation Act.
Know Your Responsibilities
Employers Must
· Provide a safe workplace and equipment
· Identify, assess, and control hazards
· Train and supervise workers in safe practices
· Maintain SWPs, emergency procedures, and safety policies
· Investigate and report incidents
Workers Must
· Follow safe work practices and procedures
· Wear and use required PPE
· Report hazards or unsafe conditions
· Participate in training and drills
· Work safely to protect self and others
What Could Go Wrong?
· Exposure to body fluids or other contaminants from soiled laundry
· Cuts or punctures from sharps hidden in laundry
· Lower back or soft tissue injuries from improper lifting or carrying
· Slips or trips from wet or cluttered floors
· Injuries from laundry machines or moving parts 
Before You Start
· Be trained and authorized 
· Take time to assess the situation and plan your approach
· Check that the floor is clean and dry
· Ensure equipment is in clean, working condition
· Review safe lifting techniques and posture 
Required PPE
· Slip-resistant shoes
· Gloves when handling soiled laundry
· Mask as needed
Safe Work Steps
Collecting and Sorting Laundry
1. Check the floor before entering the room. Make sure it is clean and dry
2. Wear gloves or other PPE if linens may have body fluids
3. Keep soiled items away from your body and uniform
4. Do not shake or toss items. This can spread germs and cause muscle strain
5. Watch for sharps or sharp objects in linens. Follow company sharps procedures if found
6. Use proper lifting technique
7. Place linens directly into the laundry bag or cart. Do not overfill bags
8. Be careful when carrying laundry bags through hallways or over thresholds
9. Watch for wet or slippery floors and obstacles in guest rooms
10. Wash or sanitize your hands after handling soiled linens
Handling and Washing Laundry
1. Keep floor clean and dry
2. Wear appropriate protection when using detergents and handling soiled linens
3. Keep soiled items away from your body 
4. Do not shake or toss items. This can spread germs and cause muscle strain
5. Watch for sharps or sharp objects in linens. Follow company sharps procedures if found
6. Use proper lifting technique. Use carts whenever possible to avoid lifting from the floor
7. Do not overfill machines with laundry or detergent
8. Keep hands away from moving parts. Wait for the machine to stop spinning before putting hands inside the drum
9. Wash or sanitize hands after handling laundry or chemicals
Special Considerations
· Handle all soiled linens as potentially contaminated
· Avoid lifting loads above shoulder height
· Take breaks when performing repetitive lifting tasks
· Do not carry heavy loads that block your view 
· If trained, unclog machines or drains with appropriate equipment. If not trained, advise a supervisor or maintenance personnel.
In Case of Emergency
· Report hazards, incidents, and near misses immediately to your supervisor, Joint Health and Safety Committee, or Worker Health and Safety Representative (if applicable)
· Get first aid immediately for cuts or injuries.
Additional Safety Resources
· CCOHS Hotel Laundry https://www.ccohs.ca/oshanswers/occup_workplace/laundry.html 
· BC Government Workplace Infectious Disease Guide (Section 4.2.8) https://www2.gov.bc.ca/assets/gov/careers/managers-supervisors/managing-occupational-health-safety/infectious_disease_guide.pdf 
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