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NEW FIRST AID
REGULATION

PART 2: UNDERSTANDING PROCEDURAL
CONSIDERATIONS
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WHO WE ARE

@ Research and Strategy

\

: : 2
02HR exists to drive strong workforces and safe workplaces to
° go2HR.

deliver world-class tourism and hospitality experiences in BC



FOLLOW UP FROM LAST WEEK

« Overview,of the changes W|th Tim
Pryde from WorkSateBC

* How to conduct a First Aid Aessment

o What resources are available
e« QO+A



TODAY’S PRESEN: AT “



HAVE QUESTIONS?

View all questions
or just your own

Upvote
question

@ Question and Answer

All questions (1) My questions (1)

Anonymous Participant 09:08 AM

Are you feeling optimistic about the upcoming year?

& =)

As an organization, what do you think we should focus on
as an area of improvement?

Send anonymously [ cancel |m

Se Who can see your questions?

Comment on
question

Submit new
question






https://www.worksafebc.com/en/resources/law-policy/discussion-papers/part-3-minimum-levels-of-first-aid-strikethrough?lang=en
https://www.worksafebc.com/en/resources/law-policy/discussion-papers/prospective-guidelines/g3-occupational-first-aid?lang=en

PROCEDURE REQUIREMENTS

[Written FA Procedures Must Include: ]
1 " attrdants, and Soricos Avalable
2 e First Aid Location and Contact
3 e FA Attendant Response
4  FA Attendant Authority
5 e Managing Barriers to FA
6 e Transportation Methods



https://www.worksafebc.com/en/resources/law-policy/discussion-papers/part-3-minimum-levels-of-first-aid-strikethrough?lang=en

1 EQUIPMENT, SUPPLIES, FACILITIES, FA
ATTENDANTS, AND SERVICES AVAILABLE

[Written FA Procedures Must Include: ]

e Names of FA Attendants & Certification Levels
e FA Equipment & Supplies IR




EQUIPMENT, SUPPLIES, FACILITIES, FA
ATTENDANTS, AND SERVICES AVAILABLE

*Key Considerations for
Workplaces with
Multiple FA Attendants:

e Lead Attendant
Designation &
Consultation

Response Procedure
Considerations

Transfer of Care

Basic first aid kit

Basic first aid attendant

Basic first aid kit

Basic first aid attendant
(transport)

Basic first aid kit

Basic first aid attendgf
(transport)

Minimum Requirements for Class 3 Workplaces

Basic first aid kit

Basic first aid attendant
(transport)

Intermediate first aid kit

Intermediate first aid
attendant (transport)

Advanced first aid kit
Dressing station

Basic first aid attendant
(transport)

Advanced first aid
attendant

Intermediate first aid kit

Intermediate first aid
attendant (transport)

Advanced first aid kit

Basic first aid attendant
(transport)

Advanced first aid
attendant

Advanced first aid kit

Dressing station
basic first aid attendant
ransport)

Advanced first aid

attendant
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A8 FIRST AID LOCATION AND CONTACT

{Written FA Procedures Must Include: ]

e How Workers are to Call for FA

e Expected FA Attendant Response
Times

e | ocation of FA Equipment/
Supplies

First aid



Example:

Summoning First Aid:

Workers are to obtain FA by walking into the FA Room or
contacting “dispatch” on:

 Radio (Channel 1)

* Phone (604-555-5555 x 228 or 228 on any local phone)

*Workers are encouraged to assess whether their injury is
minor or major in nature when determining if they can go to
the FA Room to seek FA, or wait for FA to come to them.

FA Response Times:

FA Attendants are required to respond to any workplace injury
within 10 minutes. If the FA attendant cannot respond within
10 minutes to a major injury, Emergency Services are to be
initiated.




.
S FA ATTENDANT RESPONSE
\§

[Written FA Procedures Must Include: ]

e Managing Regular Duties While Responding to
Emergencies




[Written FA Procedures Must Include:

]

e FA Attendants are In-charge of FA Management of
Injured Workers Including:

e Further Care
e Transportation Decisions
e Accompaniment During Transport
e \Workers Have the Right to Refuse Treatment
e Cannot be Over-ruled by Supervisors or Managers

-
A8 FA ATTENDANT AUTHORITY
-
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FA ATTENDANT AUTHORITY
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s MANAGING BARRIERS TO FIRST AID
\§

[Written FA Procedures Must Include: J

e Safely Relocating Injured Workers
Onsite From Less-accessible to
Accessible Areas

e Referencing Specific Rescue
Procedures Developed for
Relocating Injured Workers




MANAGING BARRIERS TO FA




»
S TRANSPORTATION METHODS
.

| Written FA Procedures Must Include: ]
e Transportation of a Stable Patient

e Transportation of an Unstable Patient
e Includes:

e Responsibilities

e Directions

* Instructions for Moving the Patient
During Transport

e | ocation of the ETV, if applicable

e Communication Instructions with Emergency
Contacts




a TRANSPORTATION METHODS




a TRANSPORTATION METHODS



https://www.google.com/maps

ADDITIONAL WORKSAFEBC
CONSIDERATIONS

* Reporting Injuries to WorkSafeBC

* Maintaining the FA Program:

« Assigning roles and responsibilities for:
« Scheduling FA attendants to ensure adequate coverage
« Managing alternative FA services during unplanned absences of FA attendant(s)
« Tracking and scheduling recertifications of FA attendants
« Regularly inspecting and replenishing FA supplies and equipment
* Inspecting and maintaining ETVs
« Communicating program specifics to all workers

* Ensuring FA Programs are Inclusive of All Workers:
« Equipment, Accessibility, and Worker Engagement

TN
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INDUSTRY BEST PRACTICES

Worker vs. Guest First Aid
Injury Management & RTW

Critical Incident Response & Stress
Management




WORKER VS GUEST FIRSTAID ¥ Q:,\

Y :
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e Duty of Care to Provide FA
* Relocating Patients

Similar In

\
/
e Documentation

Bllii=It=1ai8l [i ¢ Transportation Options
* Injury Management & Follow Up

\_




WORKPLACE INJURY MANAGEMENT

e Bridging the gap from FA to the Return-
to-Work Process

Y4

Management Program

Y4

e RTW Paths (SAW, RAW, RTW)

e Psychological Considerations

2 e Benefits of Integrating an Injury

\(

A4




MANAGING CRITICAL INCIDENTS

e Manager/Supervisor, HR Support
e EAP, Free Counselling

e Available to Ski & Related Industries
* Post-incident Peer Support Program

CISM TEAM
e Available to All Employers, All Sectors

e Post-incident Professional Support Program

2

go2HR



RESOURCES & SUPPORT

Online Resources
1:1 Consultation
Procedure Reviews




ONLINE RESOURCES E’.:.:';.',.n...,a.. :
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* go2HR’s One-Pager on FA Procedures

. . w'
e OHS Regulations & Guidelines (WorkSafeBC)

|'|.'| Ul iy

* goZ2HR Injury Management

* Supporting Employee Mental Health Post-Injury

* RTW Coordinator Training (upcoming - full, join the waitlist!)
 Mountain CISM

TN

* WorkSafeBC CIR Program 902



https://www.worksafebc.com/en/health-safety/create-manage/first-aid-requirements
https://www.go2hr.ca/health-safety/injury-management
https://www.go2hr.ca/explore-all-resources/health-safety/supporting-employee-mental-health-post-injury
https://www.mountaincism.ca/
https://www.worksafebc.com/en/claims/report-workplace-injury-illness/critical-incident-response

1:1 SUPPORT

First Aid Consultations

- Assist in Procedure Development

- Procedural Review

- Psychological H&S Consultations

Email us your Questions:
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mailto:safety@go2hr.ca
https://www.go2hr.ca/health-safety/contact-us
https://www.go2hr.ca/health-safety/contact-us
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QUESTIONS

Submit your questions via the Q+A
at the bottom of your screen

All questions will be answered and
provided post webinar

=

go2


https://www.go2hr.ca/health-safety/contact-us

WHAT'S NEXT

Update your First Aid Procedures

NEXT WEBINAR: DRILLS AND TRAINING
October 237 at 11:00 am
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https://www.go2hr.ca/health-safety/contact-us
https://www.go2hr.ca/health-safety/contact-us
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